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Provider Details 
 

Anthem Blue Cross 
Group Number: 282397 
 

https://www.anthem.com/ca/csj  (844) 963-0448 (Non-HSA Plans) 
 (844) 860 3535 (HSA Compatible Plan) 

Anthem $20 Copay Select HMO 
Anthem $1,500 Deductible Select HMO 
Anthem $100 Deductible Select PPO 
Anthem $100 Deductible Classic PPO 
Anthem $2,500 Deductible Classic PPO w/HSA  

 

Cigna Group Insurance www.cigna.com  (800) 362-4462 Claims 
Life Insurance Company of North America (LINA) 
Accidental Death and Dismemberment (AD&D) 
Policy# OK10280 

 

Delta Dental  www.deltadentalins.com  (800) 765-6003 - PPO 

 Delta Dental PPO – Group# 2584       (800) 422-4234 - HMO 
DeltaCare HMO – Group# 5643 

 

Kaiser Permanente 
Group Number: 887 

http://my.kp.org/cityofsanjose  (800) 464-4000 

 
Kaiser $25 Copay HMO   
Kaiser $1500 Deductible HMO 
Kaiser $3000 Deductible HSA  

 

Managed Health Network (MHN) https://members.mhn.com  (888) 800-0059 
    Employee Assistance Program (EAP) 
 

Enter access code in “Company Code” field: 
Code for Non-Sworn web access: sanjosenonsworn 
Code for Sworn (Includes Dispatchers) web access: sanjosesworn 

 

P&A Group  www.padmin.com  (800) 688-2611 
  FSA-Medical Reimbursement Account (MRA) 

FSA-Dependent Care Assistance Program (DCAP) 
Commuter Benefit 
COBRA Benefits 
 

Prudential Insurance (LTC) www.prudential.com   (800) 732-0416 
Long Term Care Insurance 
Policy# GT-33487-CA 

 

Standard Insurance www.standard.com  (855) 579-1879 
Long-Term Disability (LTD) – Policy# 282971-E  

Life Insurance – Policy# 630976-B https://standard.benselect.com/sanjoseca  
 

Vision Service Plan (VSP) www.vsp.com  (800) 877-7195 
VSP Signature Plan – Group# 12112926 
VSP Choice Plan – Group# 12112926 

 

Voya Deferred Compensation www.voyaretirementplans.com  (800) 584-6001 Main Office 
Local San José Office: (408) 881-0110   

 

Questions? Contact HR! 
Phone: (408) 535-1285  
Fax:  (408) 999-0862 

 
Email: HRBenefits@sanjoseca.gov 

 
Internet: www.sanjoseca.gov 
Intranet: www.sjcity.net 
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